Serving Diverse
Communities in a

Virtual World

Challenges Faced by Social

Service Organizations

* A lack of a clear outreach message can create
a disconnect between the organization and their

clients, partners, and community members

* Clients may feel insecure in their

communities, especially due to socioeconomic

or Immigration status, hindering their ability to
feel a sense of belonging or to enjoy public
spaces

* Decreased funding due to changing

government policies and conditions attached to

available funding can hinder organizations,
keeping them from being able to provide
programs that meet the needs of their clients

Conversations with Peer Organizations

“We reached out to donors who
mailed tablets to the office, which
were then distributed by case
workers to families. This has led to
successful virtual client services.
Our greatest challenge is letting

clients know what is going on with
COVID-19 and changing laws.”

“*We have been meeting with
clients one-on-one to teach them
how to use Zoom, but due to
barriers, we dropped off books to
some clients and are holding ESL
instruction over the phone.
Facebook has been very effective
iIn communicating with families.”
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“We are utilizing WhatsApp groups
and social media posts to get
COVID-19 information translated
and out to community members in
their native languages. We have
transitioned volunteer and
internship opportunities to be done
remotely whenever possible.”
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Challenges due to
COVID-19

* Funding limitations for providing clients
with technology needed to conduct vital
services via the internet

» Varied levels of technology literacy in
vulnerable populations

* Limited internet availability can lead to
lower ESL class participation

* As the economy lags, funding from private
donors decreases while major fundraising
events are now canceled

 Difficulty in maintaining partnerships
between organizations

 Decreased staffing as organization
employees and volunteers care for
personal and family health

Social Media in
Community Engagement

» (Can be effective for networking and
communicating with other like-minded
organizations to encourage information
sharing and collaboration

« (Can disseminate an organization's message
to a broader audience

* Organizations are using dialogue in social
media, but the primary focus tends to be
informational communication

 More dialogue through social media should
be encouraged as this supports greater
community-building
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